Infant & Maternal Quality Scholar & Project Coordinator
JOB DESCRIPTION

		

JOB TITLE:	    Quality Outcomes Specialist					
DEPARTMENT:    Women’s and Children’s		
SUPERVISOR:	 Executive Director of Women and Children’s   
POSITION #:         

JOB SUMMARY/SCOPE OF RESPONSIBILITY:
This position will serve as an Infant and Maternal Quality Improvement (QI) Scholar and Project Coordinator for the (Hospital’s Name) in conjunction with (Hospital’s Name) qualifying for the Tennessee Initiative for Perinatal Quality Care (TIPQC) Rural Scholar’s grant through the Rural Health Transformation Program (RHTP).This position will be responsible for coordinating activities for (Hospital’s) participation in at least one TIPQC statewide QI initiative each year, which will include forming a team, submitting data and answering surveys, participating in monthly huddles, coaching calls, and engagement with Patient & Family partners, and supporting the local hospital QI team. This position will be administrative and serve as QI leader, data coordinator, and education support coordinator for the local hospital team.  The QI Scholar will be  responsible for the following: 

1. Coordinating with TIPQC on annual site visits, including engagement of other hospital departments (such as Emergency Departments and IT). 
2. Supporting Simulation Trainings, Respectful Care Panels, and other local educational and data resources for local quality improvement. 
3. Attending TIPQC monthly virtual and in-person trainings, both for QI Scholars and for hospital engagement in statewide QI projects.
4. Working within hospital culture and providing education to spread national and state best practices. 
5. Collaborating communications with the hospital team and TIPQC, including addressing any barriers or participation challenges. 
6. Coordinating work with local hospital and county health council. 
7. Participating in TIPQC’s Annual Meeting (including sharing hospital QI Poster), TIPQC’s QI Workshops & Speaker’s Trainings, Capstone Projects, and Annual QI Scholar Meetings. 

The QI Scholar will need to be someone who works well independently and appropriately prioritizes job duties. This position works closely with the hospital CNO, CQO and other infant and maternal staff to meet the overall objectives and needs of the organization to improve healthcare, closer to home.

ESSENTIAL JOB FUNCTIONS:

1. Attend virtual or in-person meetings and coaching calls (Monthly QI Scholar meetings, monthly QI project meetings, local project meetings, QI trainings, Annual Meetings, Annual Scholars Meetings and others as assigned).
2. Assist with the implementation of evidence-based tool kits and data collection instruments to support ongoing QI projects.
3. Provide project coordination and support for QI team, including engagement of other departments such as Emergency Department and/or IT department.
4. Attend at least monthly meetings with the hospital QI team for the purpose of informing, planning, collaborating and executing plans as needed.
5. Prepare leadership and project reports – designing, completing, and presenting such reports as requested.
6. Participate in TIPQC Activities as outlined in this Job Description.
7. Review individual records as requested for “deeper dive” into local data.
8. Complete continuing education for improvement of job performance.
9. Contribute to a positive work climate and overall team effort of the department and hospital and perform any related responsibility as required or directed and greet guests in accordance with TIPQC’s Guest Excellence principles that will be provided.
10. Perform related responsibilities as required or directed. 

JOB SPECIFICATIONS: 

PREFERED EDUCATION: 
· Minimum of Associate Degree in Nursing or Quality Improvement Training
· Minimum of 3 years’ experience
· Master of Public Health (MPH) Concentration in Health Policy/Healthcare Management/Quality Improvement 
· BS/BA — Nursing, Public Health, Health Sciences, Industrial Engineering, Biology, Psychology (with QI-related coursework/projects)

LICENSURE, REGISTRATION, CERTIFICATION:
· Current licensure as Registered Nurse
· QI Qualifications such as IHI or AHRQ QI Coursework or:
· CPHQ — Certified Professional in Healthcare Quality (NAHQ)
· Lean Six Sigma — Yellow/Green/Black Belt (ASQ, IASSC, or internal health system program)
· Certified Lean Leader / Lean Healthcare (varies by program)
· Certified Patient Safety Professional (CPPS)
· Project Management Professional (PMP) 
· Epic/EMR analytics training 

IDEAL EXPERIENCE:
· [bookmark: Text5]Knowledge of Quality Improvement acquired through training and experience, and/or knowledge of accepted clincial practice (if previous nursing role) acquired through experience.
· Knowledge of the assessment of data, planning and coordination of care that will impact the fiscal management of patient care acquired through on the job training.
· Knowledge of hospital policy and operations, medical and nursing staff procedures, hospital and community resources acquired through on the job training.

KNOWLEDGE, SKILLS AND ABILITIES: 
· [bookmark: Text13]Utilizes leadership / management skills. 
· Knowledge and understanding of computer programs.

INTERPERSONAL REQUIREMENTS: 
· [bookmark: Text8]Ability to communicate effectively with all levels of hospital personnel, patients, families, and Medical Staff to direct activities, exchange information, provide technical/professional advise, and secure cooperation in providing patient care on a continuous basis.
· Must possess and demonstrate the necessary discretion in dealing with confidential information.
· Contribute to a positive work environment and the overall team effort of the department. 

DIRECTION/SUPERVISION REQUIREMENTS: 
· [bookmark: Text9]Ability to lead team in a collaborative effort.
· Ability to engage multiple departments.

PHYSICAL DEMANDS:
· [bookmark: Text10]Prolonged periods of sitting, standing, or walking on a continuous basis.
· Ability to perform infrequent moderate to heavy lifting and transporting of patients and equipment.

ENVIRONMENTAL CONDITIONS: 
· [bookmark: Text11][Hospital may add here.]
· Standard office conditions.

OTHER JOB REQUIREMENTS:
· [Hospital adds here (Dress, etc.)], Compliance Standards, Code of Conduct & Conflict of Interest Policy.
· Assume responsibility for insuring continued professional growth.
· Adhere to all Hospital policies and procedures. 

PROTECTED HEALTHCARE INFORMATION:
[bookmark: Dropdown5]Minimum Necessary Requirement: This position has access to protected health information as defined in the  category in hospital Management Guidebook.  Employee will maintain confidentiality of protected health information and only access the minimum amount of protected health information necessary to perform job responsibilities.




DISCLAIMER:
The above statements are intended to describe the general nature and level of work being performed by people assigned to this position.  They are not intended to be construed as an exhaustive list of all responsibilities, duties and skills required.  All employees are required to perform duties outside of their normal responsibilities as required or directed. Nothing in this Job Description will be deemed to create an employment contract between the employee and the hospital and the employee will remain an at will employee of the hospital at all times. 


REVIEWED AND APPROVED BY:      			DATE:  

DEPARTMENT DIRECTOR:       ___________________ DATE: 

HUMAN RESOURCES: __________________________________________________________

EMPLOYEE SIGNATURE:  _______________________________________________________
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