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Best for All Quality Improvement Project- Baseline Survey

Please complete the survey about your hospital's practices to the best of your ability.

Thank you!

Hospital:

1. Does your hospital have a protocol for screening
pregnant patients for social determinants of health
(SDOH) during delivery admission? (For example: Using
a screening tool to ask about social hardships

patients may be experiencing that can impact their
ability to access care and their health) - SDOH
elements include - food insecurities, housing
insecurities, transportation challenges, able to pay
bills/utilities, child care assistance,

education/training, family community support, personal
stress, experiencing violence, substance use.

Please check the SDOH elements your hospital is
currently screening for:

O food insecurities

(O housing insecurities

QO transportation challenges
O ability to pay bills/utilities
QO childcare assistance

O education/training

QO family/community support
O personal stress

O experiencing violence

(O substance use

2. Does your hospital use a standardized tool for O Yes
screening pregnant women for SDOH during delivery O No
admission? O Unknown
3. Does your hospital have a current process or O Yes
protocol for linking patients to needed community O No
resources and services (referrals for O Unknown
transportation/housing/food insecurity assistance) for

their SDOH needs identified during delivery admission?

4. If a patient screens positive for a SDOH need at [] Childcare
your hospital, or is identified as having financial [] Education
challenges or other hardships in the home, what types ] Domestic Violence Support
of community or support services related to social [] Food

determinants of health do you refer women to?

[] Housing (Homeless services/Shelter
services/Eviction support)

[] Legal status

[] Transportation Assistance

[] Utilities/Bills/Financial assistance

[] Other Resources - please specify

Other Resources (please specify)

5. Does your hospital have a staff person who
facilitates a warm hand-off for resources/services
related to social determinants of health (staff
contacts referral source and helps make connection)
and/or follows up on the referrals made (staff
contacts the referral source after patient discharge
to confirm engagement or provides support to the
patient with follow up)?
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6. Does your hospital currently incorporate O Yes
discussion of social determinants of health as O No
potential factors to review in hospital maternal O Unknown
morbidity reviews?
7. Does your hospital collect patient self-reported O Yes
race/ethnicity? O No

O Unknown
8. How does your hospital currently collect patient
race/ethnicity information for the EMR? Please
describe the current process/protocol:
9. Does your hospital track the percentage of O Yes
patients who have race/ethnicity data recorded? O No

O Unknown
10. Can you identify patient insurance status in the O Yes
EMR/medical record for data extraction? For O No
example: patients insured by Medicaid versus private O Unknown
insurance?
11. Does your labor and delivery unit have a process O Yes
to review maternal health quality data stratified by O No
race/ethnicity and Medicaid status to address health O Unknown
care disparities?
12. Does your hospital engage patients and/or O Yes
community members to provide input on quality O No
improvement efforts? O Unknown
13. Does your hospital share expected respectful care O Yes
or patient-centered care practices with the clinical O No
team? (For example, posting respectful care practices O Unknown
in work areas, providing training on respectful care
practices, or having clinical team members review and
sign expected respectful car practices document).
14. Does your hospital currently share any information QO Yes
on expected respectful care / patient-centered care O No
practices with patients? O Unknown
15. Does your hospital collect patient reported O Yes
experience data via patient survey before discharge to O No
provide feedback regarding patient report of O Unknown
respectful care practices experienced during their
labor and delivery admission?
16. Does your hospital currently provide postpartum O Yes
patient education materials on safety/maternal warning O No
signs at discharge? O Unknown
17. Does your hospital currently provide educational O Yes
materials on infant safety upon discharge? O No

O Unknown
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18. Are postpartum patients at your hospital O Yes
typically scheduled for early postpartum visits with O No
their providers around 2 weeks in addition to the O Unknown
traditional 6-12-week visit?
19. Does your hospital currently provide any training O Yes
for physicians/OB providers or nurses on implicit bias O No
or other diversity / equity /inclusion training? O Unknown
20. Does your hospital utilize an electronic learning O Yes
management system to facilitate education among O No
providers and staff? O Unknown
21. Does your hospital have a protocol or strategy to O Yes
address diversity regarding hiring? (this may be a O No
question best answered by HR). O Unknown
22. Does your OB department have a protocol or O Yes
strategy to address diversity regarding hiring (this O No
may be a question best answered by HR or OB O Unknown
leadership)?
23. Does your hospital have a documented public O Yes
commitment to equity (e.g., racial, ethnic, O No
linguistic, and/or gender equity) to address O Unknown
disparities and or delivery equality?
24. Does your hospital currently document a patient's QO Yes
preferred language in the EMR? O No

O Unknown
25. Does your hospital have a Chief Diversity or O Yes
Equity Officer? O No

O Unknown
26. Does your hospital have a Diversity / Equity / O Yes
Inclusion Committee or other committee working on O No
equity? O Unknown

27. What do you see as the biggest opportunity for
your hospitals' participation in the Best for All
Learning Collaborative?

28. What do you see as the biggest challenge for your
hospital's participation in the Best for All Learning
Collaborative?

29. Please share any other thoughts on the Best for
All Learning Collaborative. How can TIPQC best help
your team succeed?

02-08-2024 9:52am

projectredcap.org

REDCap


https://projectredcap.org

